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ABSTRACT

This study seeks to assess the impact of collaborative technologies on innovation at the firm 
level. Collaborative technologies’ influence on innovation is considered here as a multistage 
process that starts at adoption and extends to use. Thus, the effect of collaborative technologies 
on innovation is examined not only directly, the simple presence of collaborative technologies, 
but also based on actual collaborative technologies’ use. Given the fact that firms can use this 
technology for different purposes, collaborative technologies’ use is measured according to 
three orientations: e-information, e-communication, and e-workflow. To achieve these objec-
tives, a research model is developed for assessing, on the one hand, the impact of the adoption 
and use of collaborative technologies on innovation and, on the other hand, the relationship 
between adoption and use of collaborative technologies. The research model is tested using 
a dataset of 310 Spanish SMEs. 
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INTRODUCTION
Emerging powerful Information Tech-
nologies (ITs), such as the Intranet, 
allow people to collaborate and share 
their complementary knowledge (Bhatt, 

Gupta, & Kitchens, 2005). These tech-
nologies are responsible for e-collabora-
tion, which can be defined as the col-
laboration among individuals engaged 
in a common task using electronic 
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